CUTTING EDGE
CRICHET

Online Booking Terms & Conditions
1. Booking Confirmation
e Bookings can be made up to 14 days in advance
e Allbookings are subject to availability.
e Abookingis only confirmed once payment has been received and a confirmation email has been issued.
2. Payment
e Full paymentis required at the time of booking.
e Prices are quoted in Australian Dollars (AUD) and include GST where applicable.
3. Cancellation and Refund Policy
e Cancellations made more than 12 hours prior to the booking may receive a full refund or credit.
e Cancellations made within 12 hours of the booking are non-refundable.
e Norefunds or credits will be issued for non-attendance.
e Any exceptions are at the discretion of Cutting Edge Cricket.
4. Rescheduling

e Requests to reschedule must be made at least 12 hours before the booking time and are subject to
availability.

e Rescheduling requests within 12 hours may not be accommodated.
5. Weather and Facility Closures
e As activities are conducted indoors, bookings will generally proceed regardless of weather conditions.

e |f Cutting Edge Cricket is required to cancel due to circumstances beyond its control, customers will be
offered a rescheduled session or credit.

6. Participant Responsibility
e Participants must follow all instructions provided by staff.

e Appropriate enclosed footwear must be worn at all times. No spikes are allowed. Appropriate protective
equipment but be worn when batting.

e Participants use the facilities and equipment at their own risk.
7. Medical Conditions

e Customers are responsible for disclosing any medical conditions, injuries or allergies that may affect their
booking.

8. Liability Waiver

e While reasonable care is taken to provide a safe environment, Cutting Edge Cricket accepts no responsibility
for any injury, loss, damage or theft of personal property except where required by law.

9. Damage to Property
e Customers may be held responsible for any damage caused through misuse of facilities or equipment.
10. Privacy

e Personalinformation collected during the booking process will be used solely for booking administration,
communication and service delivery and will not be disclosed to third parties except as required by law.



